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Policy 
“A processing fee” is not to exceed twenty-five dollars($25.00), may be charged and collected for 
checks on which payment has been refused by the payor bank because of insufficient funds or 
because the drawer did not have an account at that bank if at the time the consumer presented the 
check to the person, a sign:    
 
(1) was conspicuously posted on or in the immediate vicinity of the cash register;  
(2) was in plain view of anyone paying for goods or services by check;  
 
(3) was no smaller than 8 by 11 inches; and  
 
(4) stated the amount of the fee that would be charged for returned checks. 
 
When the drawer sends a check by mail for payment of a debt and the check is dishonored and 
returned, the processing fee may be collected if the drawer was given prior written notice that a fee 
would be charged for returned checks."   
1. Agencies and institutions are to post a notice consistent with G. S. 25-3-506 in the immediate 
vicinity of any point of sale.  
 
2. Agencies and institutions are to give written notice to persons or entities that mail payments that a 
fee will be charged for returned checks.  
 
3. Agencies and institutions are to charge a processing fee of twenty-five dollars ($25.00) for 
returned checks.  
 
4. Agencies and institutions must deposit the processing fee into the fund that provides the majority 
of the support for the following:  
 

 the position responsible for collecting the fee  

 other expenses incurred in collecting the fee  

Procedures 
   NA 

NC OSC Policy 1100.5 



Accounting Guidance 
    NA 

Related Documents (Memos/Forms) 
    NA 
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